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Guide 160007 
VERA Thermal Camera Setup ςGuide 
 
Guide #: 160007-4 

Date: February 11th, 2016 

Revised: February 16th, 2017 

Product Affected: VISIX VERA Thermal Camera, VIGIL Server, VIGIL Client, VIGIL Analytics Bridge, VSXIP Setup 
Utility, View Lite II 

Purpose: The purpose of this guide is to educate readers on the basic setup of the VERA thermal 
camera. This includes configuring standard detection analytics, receiving analytics event 
alarms in VIGIL Client and receiving push notifications for analytics alarms via the View 
Lite II mobile app. 
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1 Introduction  
The purpose of this guide is to educate readers on the basic setup of the VERA thermal camera, configuring standard 
detection analytics, receiving analytics event alarms in VIGIL Client and receiving push notifications for analytics alarms via 
the View Lite II mobile app. Please have the following tools and items ready, prior to beginning the setup process:  
Á VERA Thermal Camera 
Á VIGIL Server  
Á VIGIL Analytics Bridge 

Á VSX IP Setup Utility 
Á VIGIL Client 
Á View Lite II (installed on an iOS or Android Device). 

 

2 VIGIL Analytics Bridge Installation  
Prior to camera setup, verify you have the current VIGIL Analytics Bridge installed on your server.  Refer to the Analytics 
Bridge Guide for installation Instructions.  To download the current version of the VIGIL Analytics Bridge, click here or visit 
http://3xlogic.com/vigil-analytic-bridge. 
 

3 VISIX IP Setup Utility 
Prior to setup, be sure to download the latest version of the VSX IP Setup Utility tool.  This tool will allow you to connect to 
and change the default IP address of your device.  To download the current version of the VSX IP Setup Utility click here or 
visit http://www.3xlogic.com/visix-ip-setup-utility.   
 
Once downloaded and unzipped, launch the utility and proceed through the following steps:  
 

1. Click the Detect Online Devices / Change IP Address button. The list of available devices will deploy 
 

 
 

2. Select the desired VX-VT-36 from the list.  

 

http://www.3xlogic.com/3xdocuments/product-manuals-kb-article-installation-manual/120034-3b-vigil-analytics-bridge-3xlogic
http://www.3xlogic.com/3xdocuments/product-manuals-kb-article-installation-manual/120034-3b-vigil-analytics-bridge-3xlogic
http://3xlogic.com/vigil-analytic-bridge
http://3xlogic.com/vigil-analytic-bridge
http://www.3xlogic.com/sites/default/files/VSXIPSetup%20v9_00_0000.zip
http://www.3xlogic.com/visix-ip-setup-utility
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3. Click the Change IP Address button and change the IP address as required. Be sure the IP address fits within your 
ƴŜǘǿƻǊƪΩǎ Lt ǊŀƴƎŜΦ  

 
4. Click Save IP Address to save the new address. This button will be unusable until the Change IP Address button 

has been clicked.   
 

5. Click Next (with the VX-VT-36 still selected) to return to the mainscreen of the utility.  
 

 
 

6. Click the Web Settings ōǳǘǘƻƴ ǘƻ ƭŀǳƴŎƘ ǘƘŜ ŎŀƳŜǊŀΩǎ ²Ŝō ¦L ŀƴŘ ǇǊƻŎŜŜŘ ǘƻ ǘƘŜ ƴŜȄǘ ǎŜŎǘƛƻƴ ƻŦ ǘƘƛǎ ƎǳƛŘŜΦ  
 

4 Stream Setup 
Once open, the web UI will need to install Active X control. Internet Explorer 10 or newer is required.  
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Follow the on-screen instructions to complete the install.   Once complete: 
 

1. Click on the Setup tab.  A login pop-up will deploy. The default login credentials are: 
Á Username: admin  
Á Password: 12345 

 

 
 
After you have logged into the device: 
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1. From the left-hand tree menu, click on Basic Configuration. 
2. Click Stream.   
3. Configure the devices stream as follows,  

Á Video codec: H.264 
Á Resolution: QVGA (320x240) 
Á Max FPS: 5 
Á GOP: 5 
Á Profile Identification: High 
Á Variable Maximum Bitrate: 256 

4. Click Apply to save the changes.  
 

5 Analytic Setup 
To setup VCA Analytics: 
 

 
 

1. From the left-hand tree, click on the VCA menu link. 
2. Click on Enable/Disable 
3. On the Enable/Disable settings page, check Enable. 
4. Check (enable) Object Tracking under VCA Features. 
5. Select Surveillance under Tracking mode. 
6. Click Apply to save the new settings.  

 
5.1 Creating a Line 

Now that VCA is enabled, you must configure analytics zones and rules. To begin: 
 

1. From the left-hand tree menu, click on Zones and Rules.  This is where you will define your analytic rule and the 
area of coverage. 
 

You will now select the type of analytic you wish to configure. You can either create a zone or create a line.  Note that you 
can create multiple lines and zones for one scene, below are examples for creating a line and a zone. 
 

1. To create a line, right-click in the image and select Zone/Line. 
2. Select Create Line.   
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Once the line has been created you can move and resize it to fit your needs.   

 
3. Once in place, click (select) the line. In the right-hand side tree, you will now see the line parameters.  You can 

apply a Name for the line, change the line Color and enable the Presence function (which is how the analytic will 
know what to do, i.e. generate an alert when the presence of an object crosses the line).  
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5.2 Creating a Zone 
To create a zone: 
 
1. Right-click in the image and hover over Zone/Line.  
2. Select Create Zone.   

 

 
 

2. Once the zone has been created you can move and resize it to fit your needs. Additionally if you right-click on the 
within the solid border line around the zone and select Insert Node, you can add multiple nodes to allow you to 
manipulate the shape of the zone to fit your needs.   

 

 
 

3. Once in place, click (select) the zone. In right-hand side tree, you will now see the zone parameters.   
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You can apply a Name for the zone, change the zone Color and enable the Presence function (which is how the analytic will 
know what to do, i.e. generate an alert when the presence of an object enters the zone).  

 

6 Burnt in Annotation 
To enable an on screen display (Burnt-in Annotation) of the analytic rule, as well as visual tracking of an object (bounding 
box): 

1. From the left-hand tree menu, click on Burnt-in Annotation. 
2. Check (enable) Burnt-in Annotation. 
3. Check (enable) Display Zones (uncheck if you wish to not see the zone). 
4. Check (enable) Display Objects 

i. You now have the option to define different colors for Alarm objects and Non-Alarm objects to fit 
your needs. 

5. Click Apply.  
Zones and object trackers(bounding boxes) will now be burned-in and will be visible at all times on live and recorded 
footage, as opposed to only in live previews.  
 

7 Event Configuration 
To enable events based on the analytics rules you have configured: 

1. In the left-hand side tree menu, click Event Configuration. 
2. Select Event Rules. 
3. Check (enable) Event Rules. 
4. Click Apply. 

 

 



 

 

3xLOGIC Systems Inc.                    Visit us at  http://www.3xlogic -en  

9 10385 Westmoor Drive, Suite 210, Westminster, CO 80021 | www.3xlogic.com | (877) 3XLOGIC 

 
5. Under Event Rules Rule List, click !ŘŘΧ 
6. Check Enable Rule. 
7. Provide a name for the rule (e.g. Detection) and an optional description. 
8. Under the Event Sources tab check VCA Source and All Rules. 

u Your analytic rule will be displayed here 
 

 
 

9. Click the Event Action tab 
10. Check Send TCP Notification.  

 

 
 

11. Click OK at the bottom of the form to save the new event settings.  
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7.1 Configuring TCP Settings to Allow for Event/Alarm Push Notifications in View Lite II 
After configuring your event, and enabling TCP notifications, TCP Notifications settings must be configured to ensure the 
TCP notifications are successfully received by the View Lite II App.  
 

 
 

1. In the left-hand tree menu, click TCP Notification link. 
2. Configure TCP settings as follows to allow for push notifications in the View Lite II Mobile app. 

Á IP Address: 127.0.0.1 
Á Port: 23456 
Á Connect Timeout: 2 
Á Send Timeout: 2 
Á Alive Type: Unlimited 
Á Alive Time: 2 

3. Click Apply to save the new settings. 
 

8 VIGIL Server Setup 
To add the thermal camera to your VIGIL server software: 

1. Launch VIGIL Server. 
2. Login with administrator credentials. 

 

 
 

3. Click the Settings button in the icon menu toolbar.   
4. Under the camera setup tab select the camera channel and check Network Camera. The settings dialog will 

deploy.  
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5. Configure Network Camera Settings as follows: 
i. Type: 3xLOGIC VSX-IP-A 
ii. Address: Enter the devices assigned IP address (i.e. 192.168.x.x) 
iii. Username/Password: admin/12345 

u Note: The remaining items will be applied as defaults. 
6. Click OK to save the network camera settings.  

 

9 VIGIL Analytics Bridge Setup 
Once the VIGIL Analytic Bridge has been installed, you can double click the icon in your Windows system tray (bottom 
right-hand corner) to open the bridge. 
 

 
 

1. With the VIGIL Analytic Bridge open, click Add Device. 
 

 
 

2. In the Add/Edit Device pop out window,  configure the device as follows: 
Á VIGIL Camera: Select the thermal camera channel from the drop down 
Á Device Type: 3xLOGIC  
Á HTTP Port: 80 

http://3xlogic.com/vigil-analytic-bridge
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Á Username: admin 
Á Password: 12345 

i. Check Collect Counter. 
ii. Check Display Counter in VIGIL. 
iii. Check Collect Statistics. 

u Note:  Clicking the Load Device button will load a preview in the Live Video section. 
iv. Under Event Triggers, click the Detect button and your analytic rule(s) will load. 
v. Check-off Enabled for the desired rules.  
vi. Click OK to save the new settings.  

 

 
 

3. Once complete, you must click Save Changes to finalize all settings and push the new rules to VIGIL Server.  
4. Select OK on tƘŜ άVideo capture will restart in VIGIL Server, Continue?έ ǇƻǇ-up.  

 

10 Verification 
To verify the VIGIL Analytic Bridge communication with the VIGIL server software: 

1. Log-on to VIGIL Server as an administrator. 
2. Click Settings. 
3. Select the desired Thermal Camera channel. 
4. Click the Video Analytics Tab on the Camera Setup setting page. 

 

 
 
If communication between VIGIL Server and the Analytics Birdge is successful, rules from the selected camera should now 
be visible in the VA rules list.  

 
For verification of database collection: 
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1. Click Footage Date/Time Range at the bottom of the VIGIL Server UI.  
 

 
 

11 Alarms/Notifications 
11.1 VIGIL Client ς Receiving Alarms 

¢ƻ ǊŜŎŜƛǾŜ ŀƴŀƭȅǘƛŎ ŜǾŜƴǘ ŀƭŀǊƳǎ ŦǊƻƳ ǘƘŜ ǘƘŜǊƳŀƭ ŎŀƳŜǊŀ ƛƴ ±LDL[ /ƭƛŜƴǘ όоȄ[hDL/Ωǎ ǊŜƳƻǘŜ ƳƻƴƛǘƻǊƛƴƎ ǎƻŦǘǿŀǊŜύΣ ǘƘŜ 
camera must be added to VIGIL Client via one of two methods: 
 
Á Add the camera to VIGIL Client as a standalone All-in-One Server Camera. 
Á Add a VIGIL Server you have already networked with the thermal camera. Analytics rules from the camera should 

already be added to the VIGIL Server (via the VIGIL Analytics Bridge; See Sections 9 and 10) before proceeding. 
 
Either method will result in VIGIL Client receiving the analytics events from the camera, where they will be displayed as 
inbound Server Alarms.  
 
To add a standalone camera or a VIGIL Server to VIGIL Client: 
 

1. Launch VIGIL Client (Local Mode) and login.  
 

 
 

2. Hover over the Server top-menu and select Servers. This will deploy the Server window.  














