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1. Bring up the E-Family Update Utility

| Welcome to the elzalmilwlr Update Utility

This utility will guide you through the steps to update the firmware
an your eFamily device.

Before you begin, please gather the following information:
- |P Address of your device

- Port number configured for communication

- FTP Username for the device

- FTP Passward for the device

It is highly recommended that the device not be in active
use during the upgrade process.




2. Putin the IP address of the elDC controller that you want to restore your back up to.

Device Connection Information

Connection information for your eFamily device

Device IP [10.1.1.73

TCP Port [18777

FTP Username |admin

FTP Password |~

3. Answer No to this question

Backup File

Specify the location to backup the current configuration

Backup Configuration

I.-"- -'“-I The update process will overwrite the configuration on your device,
W This will destroy any cardhelders, schedules, services, or other items

you may have configured.
Would you like to backup the configuration on the device?




4. Answer Yes to this question.

Backup File
Specify the location to backup the current configuration

% Backup Device Configuration

Verify Skip Backup =5

I.-”"_"\-I All configuration data will be cleared from the device.
' Are you sure that you want to skip the backup step?

5. Click Next

Backup File

Specify the location to backup the current configuration

{” Backup Device Configuration

Backup File: ICZ"'-PI'DEIIEIm Files (c36)\Integral Irteli-M Ltilitiss'E
¥ Backup Event Histon

Selecting this option will cause the wpdater to restore the current configuration if a
firmware update is performed. |f you would like to restore a different configuration
on this device than the one backed up, you will need to run the wizard again.

¥ Skip Configuration Backup Step




6. Browse to the location where your backup is located.
(If you’ve backed up the Event History and you wish to restore it, make sure the check mark is in the box below)

eFamily Update Uil

Restore File .
[f you would like to restore a configuration to this device, choose one below. .’ "

0.0

[t you do not want to restore a configuration, select the Skip option.

{* Restore a different configuration

Restore File: IC MUsers‘bamy slinker'DesktopEIDCBackup_10

[¥ Restore Event History

" Skip restore configuration step

7. Verify your Summary of Tasks

Summary of Tasks

The following actions will take place when you click Next

The following tasks will be performed by the wizard:
- Target Device: 10.1.1.73

- Restore configruation from C:M\Users‘\bamy slinker* Desktop EIDCBackup_10-1-1-
21_20050828 bak

Click Mext to start the update.




8. Once the backup is completed, you will see the following screen. Backup is complete! Click Finish to exit.

FI}-' Updtc Uility umpleted
Tou have completed the eFamily Updats Utlinye

The following tasks were comiplated:

- Target Device: 10.1.1.73

- Crezted backup of current configurafion te C:'Program Files (xBE)
ntegralilnt=lh-M Ltilties\EIDCBackup_10-1-1-73_20030520. bak




