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1. Bring up the E-Family Update Utility
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Family Update Utility 

 



2. Put in the IP address of the eIDC controller that you want to restore your back up to. 

 

 
 

3. Answer  No  to this question 

 

 
 

 

 

 



4. Answer Yes to this question. 

 

 
 

5. Click Next 

 

 
 

 

 

 



6. Browse to the location where your backup is located.  

(If you’ve backed up the Event History and you wish to restore it, make sure the check mark is in the box below) 

 

 
 

7. Verify your Summary of Tasks 

 

 
 

 

 



8. Once the backup is completed, you will see the following screen. Backup is complete! Click Finish to exit. 

 

 


