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1 Part Names and Positions

Please check names and positions of each part with the following image.

GREEN : DI
Terminal connectory WHITE : DI —>
COM

ORNAGF - DO

LAN / POE —>

Power Adaptor connet:mrI

* Model design and appearance are subject to change without any prior notice.

Power Adaptor Connector (DC 12V)
L ]

CAUTION:
Make sure the polarity is correct. Incorrect connection may cause malfunction or damage the IP device.
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1.1 Installation
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There is only one type of mounting explained in this manual. Refer to the device’s installation guide for more

various mounting types.

Steps:

1).

2).

3).

a).

5).

6).

7).

8).

9).

Place the installation template (paper)
included in the package on the desired
installation surface.

Drill three holes in correct positions based on
the template paper, and insert the anchor
blocks into the holes.

Attach the silicon waterproof band included in
the package to the camera’s mounting surface
by aligning it with the three alignment holes.

Connect the required cables including a power
cable and a LAN cable (or PoE cable) to the
device. Refer to Section 1: Part Names and
Positions for more details.

Place the camera body to match the three
alignment holes with the three anchor blocks,
and hold the camera against the surface where
the camera will be mounted.

Tighten the anchor blocks with the screws
(M4x30).

Adjust the heading direction of the camera
with the provided hex wrench (3mm). Please
refer to Section 2: Adjusting Angle of the

Camera for more details.

Adjust zoom and focus of the camera. Refer to
Section 3: Adjusting Zoom and Focus for more

details.

Attach the lens cover on the main body by
rotating it clockwise.

CAUTION:
Sealing gaps is recommended as gaps may appear after the camera installation. Gaps may cause problems such

Cmmn

s

as moisture, water leakage and etc., which negatively affects the operation of the camera if gaps remain

unsealed.

CAUTION:
To prevent products from damage, place the camera on stable and non-vibrating surfaces If the stability is in

doubt, consult safety personnel for reinforcements, and then proceed with the installation.

3XLOGIC
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2 Adjusting Angle of the Camera

Steps:
1). Adjust the camera to the desired angle by unscrewing the joints referring to the following pictures.

N g ( / %\ ‘ IS AN [ T
. - . “0&' ( / & / f
¢ Lot &1 = 1
Adjust the joint to install Tilting adjustment Panning adjustment

the camera on the wall.

2). Connect to the web page of the device to see its real-time image in order to check whether its angle is
correctly adjusted. Refer to Section 5: View Video on Camera Web Interface for details about using its

web page.

3 Adjusting Zoom and Focus

Steps: Zoom Puller
1). Unscrew the zoom puller and the focus puller counter-clockwise.

Focus Puller

2). Adjust the zoom and the focus of the lens.

3). Tighten the zoom puller and the focus puller again by turning it _,.:1 —, il
I '—';:‘_""zz
clockwise after the zoom and the focus are properly adjusted. L -
CAUTION:

Manual adjustment of Zoom and Focus is only possible on the VX-2A-B-IWD model version. Zoom and Focus
controls can be configured digitally from the camera’s web interface for VX-2A-B-RIWD models. See the VISIX
V-Series All-in-One Camera User Manual for more details on adjusting lens settings from the camera’s web
interface.
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4 Accessing Camera Settings and Video

To begin viewing video or configuring a camera’s network settings from the camera’s web interface, the user
must first identify the device’s IP address. The default IP address of the camera is 192.168.XXX.XXX. The
default subnet mask is 255.255.0.0

On simple, private networks, a user can manually identify the IP address of the camera by converting the camera’s
MAC address hex values, however, the alternative method, which is recommended by 3xLOGIC, is to use the
3xLOGIC (VSX-IP) Camera Setup Utility. The utility makes detection and configuration of VISIX camera’s in any
network environment simple and easy, regardless of network complexity.

Both methods require that the camera and the PC being used to communicate with it reside on the same network.

4.1 Manually Locate Camera IP Address (MAC Address HEX Conversion)

Users can access the camera’s web interface and settings using a device’s default IP address: In case of generic
private network environment where IP address 192.168.XXX.XXX are used, the following procedure can be used to
identify a device’s IP address.

Steps:
1). Convert the device’s MAC address to the IP address. Refer to Section 10: Hexadecimal-Decimal
Conversion Table at the end of the manual (the MAC address of the device is written on the label
affixed to the side or bottom of the device).

I v
MAC address = 00-13-23-01-14-B1 - IP address = 192.168.20.177

I 4

Convert the last two sets of hexadecimal numbers to decimal numbers.

2). Start the Microsoft® Internet Explorer/Edge web browser and enter the address of the device.

3). Web streaming and device configurations are supported through ActiveX program. When the ActiveX
installation window appears, authorize and install the ActiveX.

4.2 Automatically Detect Camera IP Address with 3xLOGIC Camera Setup Utility

Using the 3xLOGIC Camera (VSX-IP) Setup Utility is recommended for any network environment as it will find all
VISIX cameras across multiple subnet masks, utilizing mDNS search discovery. Camera information such as IP
Address, Subnet Mask and Gateway Settings will be displayed and can be edited from this utility.
Steps:
1). To search for a device, launch the utility VSXIPUtility.exe. Click on Detect Online Devices/ Change IP
Address to proceed to the Online Devices window.

ESKLDGIE Camera Setup Utility 1[

[£ skt Criirs Devices | Change T sddvess | Show Advanced Options == |

IP Address . . 1 2 Port 8000
Password | ik
Web Settings | video Previewl

Conneck | Update Srmware. | Save bo VIGIE | Quik |

User name | admin

2015-09-11 10:10:58: Found Vigi,
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After clicking Detect Online Devices/ Change IP Address on the main page you will be taken to the Online
Devices window. A list of all VISIX devices discovered on your network will be visible.

2). To select a device, click on the desired device in the generated menu under the Select Online Devices
area.

3). To change an IP address for a selected VISIX camera in the Detect Online Devices Window, select the
desired camera, click on the Change IP Address button. The fields under the Configure IP Address area
will un-grey to allow for manual editing of camera IP addresses as well as other settings.

Detect Online Devices / Change IP address x|

1. Select Online Devices

| Device Type | IF Address | Fort Mumber | Serial Mumber | Mask -
00l WX-ZA-IMD-& 10.1.13.45 &0 - - 255.255.224
002 WH-3M-OD2-RIAWD  10.26,167 61 a000 - 255.0.0.0
003 WX-3M-DZ-RIAWD 10.1.13.84 &000 - — — 255,255,245
004 IPES100M 10.1.12.66 &0 — 295,255,245
005 VX-ZAD3-IWD 10.26.167.80 80 | — 255.0.0.0
006 ¥5X-1.3MP-PIR1Z 192, 16&.0,101 &000 O ———— 295,255,255
007 v MYD25 10.1,12.102 S000

4E

ong VSK-ZMP-MYDES 10,1, 4 8000 - 255,255.24€

0i0 - WSX-ZMP-D 10.1.1 G000 — A W E— 255,255,246 T
| 2 3
“

Cameras Already Configured in VIGIL J

Server Channel | Device Tvpe | IP Address Port Mumber | Serial Mumber I [a:
015 Wie-2A-TMD-5 10.1.12,199 80 -_— 258
al | Bl
2. Configure IP Address

Serial Mumber I MAC Address [
-

1P address [0 1 1w

Subnet mask 285 285 . 48 . 0 Device Port G000

Defaulk Gateway m .1 . 10 . 54 User Mame admin

Aotk
DHS Server I . . . S’Wrd
Change IF Addre& Save IP Address Vl Cancel IP Address Change |

—Spedal Function: Reset To Bef 3 Pagsword———————————————
Password | Save ko VIGIL| HEHT] | Cancel |

L%

Reset

4). When you have finished editing the settings, click Save IP Address to save new changes.
5). Start the Microsoft® Edge/Internet Explorer web browser and enter the address of the device.

6). Web streaming and device configurations are supported through ActiveX program. When the ActiveX
installation window appears, authorize and install the ActiveX.
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5 View Video on Camera Web Interface

Once the device’s proper IP address has been identified, type the IP into a web browser URL (Microsoft Internet
Explorer/Edge required for ActiveX control) to view the camera’s web interface and video stream images. The
default username and password is admin/12345. After initial access, an ActiveX control installation pop up may
deploy. ActiveX is required for viewing video in the browser.

5.1 Installation of ActiveX Control

This website wants to install the following add-on: "AxUMF.cab’ from 'Cap Co™.  What's the risk? Install

Steps:

1). When the browser asks to install the AXUMF software, click Install to proceed.

Internet Explorer - Security Warning @

Do you want to install this software?
@ Mame: AxUMF.cab
Publisher: Cap Co

E]More options Install ] [ Don't Install

| al While files from the Internet can be useful, this file type can potentially harm
"%/ your computer. Only install software from publishers you trust. What's the risk?

2). When the setup installation pop-up window appears, click Install to proceed with rest of installation.

NOTE:

Depending on system OS and Internet Explorer version, installation experience may differ from one another.
Figures described above are from Windows 7, Internet Explorer 9 environment.

Upon completion, the camera’s web interface will be fully accessible for video viewing and settings
configuration.

6 Reboot

Perform the following procedures to reset your device:

Steps:
1). Press the Reset button, and hold it for 2 seconds while the device is in use.

2). Wait for the system to reboot.

CAUTION:
Please do not hold the reset button for more than 2 seconds. Otherwise, the camera may be switched to its
Factory Default settings.

-Or-
3). Open the 3xLOGIC Camera Setup Utility.
4). Select your device.
5). Open Advanced Settings.

6). Click Reboot.
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[ Factory Default

Resetting the device back to the factory default will reinitialize all parameters including the IP address back to
the factory defaults. To reset back to the factory default:

Steps:
1). Press the reset button and hold it while the device is in use.
2). Release the button after about 10 seconds.

3). Wait for the system to reboot.

NOTE:
IP Address 192.168.XX.YY
Network Mask 255.255.0.0
Gateway 192.168.0.1
User ID admin
Password 12345

8 Configure the Camera’s VIGIL Connect Alias

VIGIL Connect allows VIGIL VMS users to remotely connect to a VIGIL Server/V-Series All-in-One camera using
the system serial number or a user defined VIGIL Connect alias without the need for extensive changes to an
existing network’s settings. This allows for the device to be networked with other VIGIL suite utilities with little
effort and minimal knowledge of the device’s network connection values.

Steps:

1). To configure a VIGIL Connect alias, navigate to the camera’s Basic Tab>Camera Configuration Menu>Site
Information Settings page.

Basic

VISIX Analytic Sensor SIxXLOGIC

» Camera Status

+ Camera Configuratiol Company Name : 3xLOGIC Engineering
Site Informati Site Mame ! Victoria office
Time Camera Name : Developer Camera 1
Users VIGIL Connect Alias : DevCam 1| =

Video

Refrash Apply
Nebweork
Maintenance

» Storage Configuration

Figure 4-6: Configuring a VIGIL Connect Alias

2). Fill'in the VIGIL Connect Alias field with an alias of your choosing.

3). Click Apply to save the new alias.
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Your VISIX V-Series All-in-One camera can now be networked with other 3xLOGIC utilities and VIGIL suite
applications (VIGIL Client, VIGIL VCM, View Lite II(Android and i0S), 3xCLOUD, etc...) using only the camera’s

VIGIL Connect Alias.

9 Adding a V-Series All-in-One Camera to VIGIL Client

I-in-One Camera with VIGIL Client, launch VIGIL Client (Local Mode only; VCM

mode will only display Servers from a networked VCM Server) and select Servers from the Servers top

menu. This will launch the Servers window. VISIX All-in-One devices are considered edge recording

recognized as their own VIGIL Server within the VIGIL suite.

ploy the Add/Edit VIGIL Server window.

Enable the Use VIGIL Connect option. If connecting using traditional network connection criteria is

desired, enter the cameras IP Address/DNS Name and confirm TCP/IP port status.

nect alias of the desired VISIX All-in-One camera (VIGILTestiised in the below

example). Skip this step if using traditional network connection criteria (IP/Port).

Steps:
1). Tointerface a VISIX Al
devices, and thus are
2). Click Add. This will de

3).
4). Enter in the VIGIL Con

5).

Click Test VIGIL Connect to confirm the camera can be communicated with through the Connect

system using the provided alias. Skip this step if using traditional network connection criteria (IP/Port).

-
B4 3XLOGIC Inc. VIGIL Client

File view Search m Settings  Help

1 £ Servers
u
Log Off || Sidebar

Se:
@ Views | @B Sites

Connect to VCM Server...

Use Local Settings

@

All Live

Save View

0

Notes!

v v

3.57% Smith

Usage Performance (administrator) ‘

Search ¥

¥

B8 Review Stations

Server Groups

s =]

Server

Connect All

ii Review Stations

Audio

4 @B Servers 4 @B Servers
| @ Smith (administrator) 8 smith
&) VIGIL Server (administrator) &8 Add Server @

mgs

| Defaut

[J Use VIGIL Connect

B

administrator

Serial No. falias VIGILTest

User Name

Hohok

Password

Ho Dialup Cannection

[7] Check Network Status

General Settings

[¥] Use Site Name for Description

Poll Server Data
[¥] Check for Server Alarms

Every 10 s

@m E @ [¥] Check for Live POS | ATM u very | 10 3]s
B Live ‘ -
Done. kfor Details):. 26% | B 1172072015 | @ 2:02pm &) chat Offine
Figure 4-5: Adding All-in-One Camera to VIGIL Client
6). If the test is successful, then VIGIL Client can successfully communicate with the Server. Click OK at the

bottom of the Add Server window after configuring all required fields to save the new Server to VIGIL

Client. For more information on configuring VIGIL Servers, please see Section 5.1 of the VIGIL Client

8.0 User Guide.

IWD (R)

3XLOGIC
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The camera will be visible in the Client treeview and will be represented by a % icon. The camera video
stream can be added to the VIGIL Client viewer in the same manner as VIGIL Server cameras; Simply extend the
camera’s drop-down menu and double click the icon to add it to the viewer. Alternatively, a user can drag-and-
drop the camera stream icon into the desired frame of the VIGIL Client viewer.

For more information on configuring VIGIL Servers/V-Series All-in-One camera in VIGIL Client, please see
Section 5.1 of the VIGIL Client 8.0 User Guide.

IXLOGIC 10225 Westmoor Drive, Suite 300, Westminster, CO 80021 | www.3xlogic.com | (877) 3XLOGIC 11


http://www.3xlogic.com/3xdocuments/product-manuals/vigil-client-8-user-reference-guide

VISIX Camera Quick Start Guide | VX-2A-B-IWD (R)

10 Hexadecimal-Decimal Conversion Table

Refer to the following table when you convert the MAC address of your device to IP address.

222
223
224
225
226
227
228
229
230
231
232
233
234
235
236

237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255

Hex Dec
DE
DF

185
186
187
188

EO
El
E2
E3
E4
ES
E6
E7
E8
E9
EA
EB
EC
ED
EE

191

193
194
195
196
197
198

200
201

EF
FO
F1
F2
F3
F4
F5
F6
F7
F8
F9

203
204
205
206
207
208
209
210
211
212
213
214
215
216
217

FA
FB
FC
FD
FE
FF

219
220
221

‘Hex Dec
149 [} BA

150
151

BC

152 i BD | 189

BF

154

156 i c1

157
158

Cc2

c3

159 i} ca

160
161

C5

c6
163 [l cs

164
165

Cc9

| CA | 202

166 i§ cB

167
168
169
170
171
172
173

CcC
()]

CE

CF

DO

D1

D2

D3

174
175
176
177
178
179
180
181

D4

D5

D6

D7

D8

D9

| DA | 218

DB

182

183 | DC
184 | pp

Hex ‘ Dec
B o

111
112

96
97
98

113
114
115
116
117

9A

9C
9D
9E

119 o

120
121

9F

A0

123

Al

124

EE

126
127

A4

A5

128
129

A6

A7

130
131
132
133

A8

A9

AA
AB

134
135

AC

AD

136
137

AE

AF

138
139

BO
B1

140
141
142
143

B2

B3

B4
B5

144
145

B6
B7

146
147

B8

71

76
77

72

78 | 73

75

80

78
79

83

84

7B
7C

86

87

7F

90
91

80

82

93
94

95

83

84
85

96
97

86

87

98
99

88
89

100
101
102
103

8A
8B
8C
8D
8E

104
105

8F

106
107

90

91

108

100 [ 92
110 ] 93

Hex‘ Dec ‘ ‘ Hex‘ Dec ‘
4B

37
38
39
40

4C
4D

4E

4F

50

43

52

53
54

46

47

56
57

49

50

59

5A
5B
5C
5D
5E

53

54

56
57

5F

58
59

60
61

60
61

62

63

62

64
65

63

64
65

66
67

66
67

68
69
6A
6B

68
69

70
71

6C
6D
6E

72
73

25

|
1 [ 26

‘ Hex Dec ‘

0

27
28

2B

2E

2F

10

31

12
13

32

35

16
17

36

38
39

19
20
21

3A
3B
3C

22
23

3D
3E

24
25

3F

26
27

40

41

28
29

42

43

30
31

44
45

32
33

46

47
35 ) 48
36 [ 49

34

Hex ‘ Dec
0
1

0A

0C
oD

10
11

13
14
15
16
17
18
19
1A
1B
1C
1D
1E

1F
20

21

22
23
24

12
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