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Revised: August 24th, 2017 

Product Affected: VIGIL Client v10.00.0200 

Purpose: The purpose of this guide is to outline, explain and educate users on the basic field 
applications of 3xLOGIC’s VIGIL Client software.  
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1 Introduction 
3xLOGIC’s VIGIL Client is a powerful piece of software that serves as one of the cornerstones of the VIGIL VMS (3xLOGIC Video 
Management Server) system. VIGIL Client features a multitude of capabilities which can greatly bolster the effectiveness of any video 
surveillance network. With unparalleled access to live and recorded footage from any of your networked VMS, VIGIL Client’s intuitive 
interface allows for more accurate and organized review of incidents and events. This results in faster response, reduced investigator 
times and increased access, ultimately making the investigation process less costly and vastly more efficient.  
 
The aim of this guide is to instruct users on the proper application and usage of the software’s most basic and commonly accessed 
features, thus allowing any user to operate VIGIL Client with confidence, competence and efficiency. 
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2 Determining your VIGIL Client Mode 
The versatility of VIGIL Client allows it to be used with video surveillance networks of any size. VIGIL Client can populate its list of 
available Servers (VMS PCs running VIGIL Server software) through two different modes intended to serve the needs of two different 
business models. A third mode intended for users of 3xLOGIC’s infinias™ CLOUD and Intelli-M Access Control platforms can be used in 
conjunction with either Local or Managed by VCM modes.  
 
Smaller networks with fewer servers can often benefit from using Local mode. In Local mode, users can update and configure their 
Server Sites List directly from their VIGIL Client interface. This level of customization grants users operating smaller surveillance 
networks greater control and a vastly more efficient experience in maintaining and operating their surveillance network.  
 
Managed by VCM (VIGIL Central Management) mode or simply VCM mode is intended to be used by corporate entities running large 
surveillance networks. Expansive networks commonly require many (hundreds) of Servers, and can often utilize multiple copies of VIGIL 
Client intended to be operated by several different users. VCM mode requires VIGIL Client to pull its Server Site List from a VCM Server 
(which is updated and maintained by your surveillance network administrator). This results in an up-to-date list with all servers the user 
has access to, organized using the same hierarchy as the host VCM Server. This effectively eliminates the need to constantly update and 
organize the Site List locally on each individual copy of VIGIL Client.  
 
Users will be given the option of choosing between these two modes upon login (see Section 3 for more details) when VCM Mode is 
active.  
 
A third mode that can be used in conjunction with either Local or VCM mode, infinias mode allows a user to login to their infinias 
account and view their door controller scope, issue access control commands and view infinias event playback instantly. Full infinias 
integration offers our infinias access control product users a fluid and seamless experience when interfacing with VIGIL Client. See 
Section 3.3 for more information.  
 
 

 

Note: In order for Managed by VCM mode to function correctly, a VCM Server must be present on your network, and must 
also be configured in the VIGIL Client Startup settings. To add a known VCM Server to VIGIL Client, select Settings from the 
top menu. From here, navigate to the Startup tab, toggle VCM on and click the VCM Settings button. Select Add. You will be 
prompted to name the VCM, as well as provide its IP Address and log-in credentials. Click OK to add the VCM Server. For 
more information on VCM, contact your network administrator or 3xLOGIC Technical Support.  

 

 

Note: VIGIL Client runs in Local mode by default when no VCM Server is configured. In the case that your mode must be 
changed after logging on (you will be asked to choose your mode upon login):  
 

1. Mouse over the Servers top menu and select either Connect to a VCM Server or Use Local Settings depending on 
your desired mode. 

 

 
Figure 2-1 - Opening the Add Servers Window 
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3 Populating your Server List  
3.1 VCM Mode 

In Managed by VCM mode, Server Site List population is a quick and simple process. When a VCM server is properly configured in VIGIL 
Client, you will be prompted after log-in with the below VCM Servers selection screen.  

 

 
Figure 3-1: Populating Server List - Choosing VCM Mode 

 
Select your desired VCM server (or choose Use Local Settings if you wish to operate in Local mode.) 

 
After selecting Managed by VCM mode and successfully connecting to your desired VCM Server via the VCM Servers Selection window, 
your Server Site List will be automatically populated according to the configuration on your network’s VCM server.  

 

3.2 Local Mode 
To populate your Server Site List in Local mode, Servers/Sites must be added manually to VIGIL Client. To manually add Servers present 
on your network to your VIGIL Client Sites List:  
 

 
Figure 3-2: Populating Server List in Local Mode 

 
1. Mouse of the Server top bar menu.  

 
2. Click Servers. 

 
3. Click the Add button under the Server section of the Servers window.  

 
a. If desired, a Server Group can be added by clicking Add in the Server Group section of the Servers window. After 

creating a group, Servers may be added to the group by selecting the desired group in the Servers list and then 
adding Servers using the standard procedure.  
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After selecting Add, you will be presented with the below Server Settings window.  
 

 
Figure 3-3: Add Server Window 

Add Server Window 
   

Server Group 
Choose the Server group this Server will belong too. Default selection will be whichever group 
was selected when the Add Server window was deployed. 

Use VIGIL Connect Select this option to use VIGIL Connect.  

IP/DNS Name 
The IP Address or DNS name of the Server. Acquire the proper IP address or DNS name of the 
desired Server from your network administrator.  

TCP/IP Ports Click the “…” button to configure TCP/IP Ports of the Server. 
User Name/ Password The log-in credentials of the Server Site. 

Use Dialup Select this if you are using a dial-up connection. 
Check Network Status Select the time interval between network status checks. 
Reconnect Attempts 

before Failure 
Select the number of reconnection attempts before being prompted about a connection failure.  

Description 
The name of your Server as displayed in your VIGIL Client interface. Select Use Site Name for 
Description to use the sites name (configured on the VIGIL Server) as its description in VIGIL 
Connect.  

Poll Server Data 
Select the time intervals between Server data polls/checks. Separate intervals may be set for 
Alarms and Live POS/ATM data.  

 
After filling in the appropriate information, click OK to add the Server to your Site List.  
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3.3 infinias Mode 
When infinias mode has been toggled on in the VIGIL Client Settings - Startup Tab, a user may add an infinias login 
account. Both infinias CLOUD and infinias Intelli-M users are supported.  Once an account has been successfully added, in 
addition to the standard VIGIL Server list, an infinias tree node giving a visual representation of the provided infinias user's 
door controller scope (as configured in infinias CLOUD or Intelli-M) will appear in the Client sidebar treeview.  
 

 
Figure 4-1: infinias Treeview 

 
 
A user will be able to see all doors and scopes for which they have sufficient permissions to view. Under infinias, a user 
can open the People, Live Events, and Search Events tools. Doors (green door icon in the above example) can be expanded 
and the user can also access Live Events and Search Events, filtered directly to the chosen door. Live Video can also be 
launched for a door, openings the door's associated camera in the VIGIL Client live viewer.  
 
For full details on infinias mode, please refer to the latest VIGIL Client User Guide.  
 

 

Note: Live video for infinias doors can only be accessed when a user already has the associated camera 
interfaced via a VIGIL Server in VIGIL Client. If a user does not have access to a camera in VIGIL Client, live 
video will not be available for the corresponding infinias door.  
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4 View Live Video 
After populating your Server/Site List, you are ready to begin viewing 
footage. To bring up a Live stream: 

 
1. Click the drop-down button ( ) or double-click the Server 

icon to bring up your list of configured Servers. If your 
Server is in a group, you will be required to open the 
Group drop-down to reveal the Servers contained within.  

 
2. Once again, click the drop-down button or double-click 

your desired VIGIL Server site (3xLOGIC-ENG Demo in the 
example at right.)  

 
3. Once more, click the drop-down arrow or double click the 

Cameras icon to open a list of camera channels associated 
with the selected Server.  

 
4. Double click a camera to bring up its live stream. If you 

wish to view all of the cameras assigned to the chosen 
Server site, select Display All.  

 
The camera streams you have chosen will populate the VIGIL Client 
Live screen as pictured below. 
 

 

Note: The appearance of your live streams will vary depending on the amount of cameras chosen to display as well as 
layout settings. 

 

 
Figure 4-2: VIGIL Client Live View 

 

Figure 4-1: Displaying All of a Server ‘s Cameras 
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5 View Playback Video 
5.1 Playback - Search 

Viewing video stream playback of any of your available cameras is made simple with VIGIL Client. Playback video can be accessed via 
multiple methods. The first method is via the VIGIL Client Search feature: 
 

1. Click the Search icon on VIGIL Client’s Icon Toolbar. This Search window will now be displayed. 
 

 
Figure 5-1: VIGIL Client - Playback Footage Search with Visual Search Results 

 
2. To search for available playback video, fill in the appropriate time interval using the To and From fields as well as selecting 

any applicable Presets or search Modes. Be sure to select the correct Servers(s) Site(s) and camera(s) to search through for 
available playback. Click Search or press Enter on your keyboard to begin the search.  

 
3. Your search results will generate at the bottom of the Search window. The results can be displayed in either Visual mode 

(the above example, circled in red) or can be alternatively displayed in Tabular mode (pictured below).  
 

 
Figure 5-2: VIGIL Client - Playback Footage Search - Tabular Search Results 

To begin viewing, double-click the search result entries you wish to view in the Search Results. Alternatively you may drag and select (or 
Ctrl+Left-click) multiple entries and click the Load Selected button to load all files simultaneously. A Load All button also exists to load all 
queried playbacks at once.  
 
In the right-hand example, which features the playback screen (Separate Live and Playback Pages can be disabled via VIGIL Client 
Settings>Startup tab), three different playback videos are being viewed simultaneously.   
 
To return to the Live window:  
 

1. Click the Playback button on the Icon Toolbar. The Playback icon button will promptly change to a Live icon to indicate your 
current viewing mode.  



 

3xLOGIC Systems Inc.                     Visit us at  http://www.3xlogic -en  

8 10225 Westmoor Drive, Suite 300, Westminster, CO 80021 | www.3xlogic.com | (877) 3XLOGIC 

 

5.2 Playback - Quick Search 
A faster method for s retrieval of playback called Quick Search can be executed by following the below instructions: 

1. Right-click on a Live stream. 
2. Selecting Quick Search and choose an interval of 1, 5, or 10 minutes. This will call playback footage back from amount of 

time you chose (1, 5, or 10 minutes) until you began the search query.  
 

 
Figure 5-3: Performing a Quick Search from the Right-Click Menu 

 
The Search window can also be accessed via the right click Quick Search menu.  
 
A fifth option, Instant Replay, is a one-click solution like the others, however it’s time duration can be configured in the VIGIL Client 
Settings> Playback Tab. The Instant Replay default time setting is 5 seconds.  
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5.3 Synchronized Playback 
All Playback clips can be played in synchronized or 

unsynchronized mode. The  and  buttons can be 
accessed via the left-edge window controls of a playback 
window. 
 
The Synchronize and Unsynchronize buttons respond 
differently to left or right click. While left-clicking will 
simply sync or unsync the selected playback stream with 
the current synchronization pool, right-clicking presents 
the user with an advanced set of  Playback Synchronization 
Options. 
 
Footage which is synchronized will feature a yellow border. 
Playback for all streams in the synchronization pool is 
controlled via the Playback Controls under the yellow 
Synchronized Playback bar (1, right). 
 
 Unsynchronized streams have a grey frame. Playback 
controls for unsynchronized streams are located within the 
individual stream’s frame (2, right).  
 

Unsynchronized Camera Options: 

Á Unsync All Playbacks - Unsync all streams currently in 
the synchronization pool.  

Á Sync this Playback - Sync this stream with the streams 
currently in the synchronization pool 

Á Sync this Playback and Set Camera Timestamp- Sync 
this stream with the streams currently in the 
synchronization pool using the selected streams 
timestamp as the principle synchronization timestamp.  

Á Sync All Playbacks- Add all remaining unsynchronized 
playback streams to the synchronization pool . This 
option will only be available when a principle 
timestamp has been configured.  

Á Sync All Playbacks and Set Camera Timestamp- Add all 
remaining unsynchronized playback streams to the 
synchronization pool using the selected streams 
timestamp as the principle synchronization timestamp. 

Synchronized Camera Options: 

Á Unsync Playback-Unsynchronize the selected stream from 
the synchronization pool 

Á Unsync All Playback - Unsync all streams currently in the 
synchronization pool.  

Á Sync All Playbacks- Add all remaining unsynchronized 
playback streams to the synchronization pool . This option 
will only be available when a principle timestamp has 
been configured.  

Á Sync All Playbacks and Set Camera Timestamp- Add all 
remaining unsynchronized playback streams to the 
synchronization pool using the selected streams 
timestamp as the principle synchronization timestamp. 

 

When a stream’s left edge-control menu displays the  button , it is already synchronized. Clicking the button will 

desynchronize the feed from synchronization pool. The  button indicates that a camera is currently unsynchronized. 
Click the button to synchronize the camera into the active synchronization pool. If no pool exists, the pool will be created 
using this camera's timestamp as the principal timestamp of the synchronization pool. All cameras added to the 
synchronization pool after this point will be synchronized based on the principal camera's timestamp. 

Figure 5-4: Displaying All of a Server ‘s Cameras 
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6 Exporting 
6.1 Configuring an Export Destination 

Exporting still images to a preconfigured export destination on your VMS (3xLOGIC’s Video Management Server) is a 
simple process, however, an export destination must be configured. To configure a destination: 
 

1. Click the Settings button in the main Icon Toolbar.  
 

2. Select the Destinations icon from the left-hand menu. 
 

3. Be sure to deselect Use Server Export Destinations and enable Use Global Export Destinations if you wish to 
export stills to destinations on the system running VIGIL Client.  

 

 
Figure 6-1: Creating an Export Destination 

 
4. To add an export destination, click the Add button. The Media Control window will appear (pictured below.) 

 
Figure 6-2: Media Control (Add Export Destination) Window 

Media Control (Add Export Destination) Window 

Destination Name Enter the name for your export destination. 

Destination Path 
Click the … button to open the File Browser. Select a directory to serve as an export 
destination.  

Destination Type 

Default On: The export box is automatically selected when choosing export destinations 
during export process.   
Default Off: The export box is not automatically selected when choosing export 
destinations during export process.   
Silent Send: The export destination is used without notifying the user or requiring any 
interaction.  

Include DV Player Includes the VIGIL DV Player in the destination.  
Include AutoRun 

Files 
Include AutoRun files for video footage.  

 
Select OK to add your newly configured Export Destination.  
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6.2 Exporting Still Images 
Exporting still images is a basic function of VIGIL Client 
and serves many different uses within the field. Still 
images can often be utilized for forensic or loss 
prevention investigation surrounding particular 
events caught on your surveillance network.  
 
To export a still image begin viewing playback video. 
When you have reached the desired frame(still), 
pause the video. Bring your cursor to the left side of 
the video frame to reveal the Left-Edge Control Menu: 
 

1. Select the Export icon. 
 

2. Mouse-over the Still Image menu option. 
 

3. From here you may select the still image file 
type. Bitmaps are higher quality images but have a larger file size consequently and are generally not considered 
“internet-friendly”. JPEGs, while of lesser-quality, have much smaller file sizes making file transfer a less lengthy 
process.  

 
After choosing an image type, you will be presented with the Select Destination window (pictured below left). Select one 
or more of the export destinations you have configured (See Section 6.1 Configuring an Export Destination) by checking 
off the corresponding selection box. Name the still image file, and click OK to begin the export process. If you enabled Use 
Server Export Destinations, you will have an optional Remote Destinations tab as pictured below-right.  
 

 
Figure 6-4: Destination Selection Window - Local (On Client System, Left) and Remote (On Server System, Right) Tabs 

 
Upon completion of a successful export, you will be prompted with a confirmation. After successfully exporting a still 

image to your destination, the  button will appear in the left-edge playback controls. Clicking this button will save the 
current still to the last used export destination. This feature is incredibly useful if mutliple stills must be exported to the 
same destination. 
 

Figure 6-3: Selecting Still Image Export Type 
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6.3 Exporting Video 
The uses for exporting playback footage are numerous. Quick export and review of event footage can increase Loss 
Prevention efficiency and greatly reduce investigation times.  
 
 To export video, begin viewing playback of the footage you would like to export. If you would like to export only a portion 
of the selected footage clip, use VIGIL Client’s Markers (pictured below) to designate the beginning and ending of the 
footage you would like selected. To do this, begin viewing footage. When you have reached the portion of video you 
would like to export: 
 

 
Figure 6-5: Marking Footage for Export 

 
1. Click the Start Marker button  

 
2. When you have reached the portion of footage where you would like to end your exported video file, click the 

Stop Marker button. If you wish to export the entire footage clip, do not place any Footage Markers. 
 
After marking the appropriate footage: 
 

3. Click the Export button.  
 

4. Choose either AVI Video or Authentic Video (either option can be exported in RapidStream quality if necessary). 
AVI is a video file type that is commonly used to meet today’s basic multimedia standards. Authentic Video are 
video files authenticated by VIGIL Client, and played back using VIGIL DV Player (can be included with export), 
that will prompt any future viewers if the video file has been tampered with by displaying a large red ‘X’ across 
the footage frame.  

 
After selecting the video file type, you will be met with the Select Destination screen (See Exporting Still Images for a 
screenshot of the Select Destination window). Select OK after choosing your desired destination. Upon completion of a 
successful export, you will be prompted with a confirmation. 
 

7 Contact Information 
If you require more information, or if you have any questions or concerns, please contact 3xLOGIC Support: 
Email: helpdesk@3xlogic.com 
Online: www.3xlogic.com  
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